
COVID-19 Card

Covid-19 card had been created by MCDHH to assist Deaf and Hard of hearing 
individuals communicate better during Medical appointments.

Instructions 
● Medical Providers can use icons and communication tips from the COVID-19 card  to 

communicate illness prevention, determining symptoms and severity and 
communicate treatment and care to the patients.

● Deaf or Hard of Hearing Individuals can use the icons in the card to help 
communicating the symptoms, severity, and ask questions about care for COVID-19.

https://www.mass.gov/doc/covid-19-card/download

Click to access 
COVID-19 card

Click to access 
COVID-19 card in 

different languages



COVID-19 card for different 
Mediums

Next Few Slides have COVID-19 card 
example for Deaf or Hard of Hearing 

Individuals.



COVID-19 
Communication INFO

Instructions to prevent 
COVID-19

What to do and where 
to go when you have 
COVID-19 symptoms



Methods of Communication

Communication Signs



Communicating your 
symptoms



Point out how long you 
had symptoms

Instructions on 
Treatment and 

Care.


